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GENERAL CONDITIONS OF SALES 

 

Article 1. Scope of the General Terms and Conditions of Sale 

These General Terms and Conditions, provided to the Customer, form a contractual whole and 
constitute the entire contractual relationship between the Campsite and its Customers. 

They govern the sale of stays by the Campsite and apply at the time the booking is placed, to the 
exclusion of any other terms and conditions. 

The Campsite reserves the right to amend its General Terms and Conditions at any time. However, 
the version applicable to the Customer is the version accepted by the Customer at the time of 
booking. 

Article 2. Acceptance of the General Terms and Conditions of Sale 

The Customer is deemed to accept these General Terms and Conditions of Sale without 
reservation, in accordance with Article 1126 of the French Civil Code. The Customer is therefore 
informed that, by ticking the box “I confirm that I have read the General Terms and Conditions of 
Sale” when placing a booking online, or by receiving the booking confirmation email to which these 
terms and conditions are attached, the Customer gives specific, freely given and informed consent, 
particularly with regard to the use of personal data. This unconditional acceptance applies both to 
the Customer and to all persons taking part in the stay. These General Terms and Conditions of 
Sale are also available on the Campsite’s website and at the Campsite’s Reception. 

Article 3. Bookings 

3.1 Booking conditions 

Booking methods – The Customer may book online, by telephone or at the Campsite. 

Booking confirmation – Any booking request becomes a firm booking once accepted by the 
Campsite. The Campsite is free to refuse a booking depending on availability, on legitimate grounds 
relating to safety or public order, for failure to comply with the campsite rules, for unpaid amounts 
from a previous stay, or in any circumstances likely to adversely affect the proposed stay. 

Acceptance of the booking is evidenced solely by a booking confirmation sent by email or post, or 
handed over in person. 

To be confirmed, each booking must also be accompanied by a payment covering: 

• An advance payment of between 30% and 100% of the total cost of the stay, depending on the 
booking date; 

• The booking administration fee; 

• Any premium for cancellation/curtailment insurance. 
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Electronic signature for online sales – Providing the Customer’s bank card number online and 
completing the final booking confirmation shall constitute evidence of the Customer’s agreement 
to pay the sums due for the booking and shall constitute the Customer’s signature and express 
acceptance of all transactions carried out. 

Capacity and persons taking part in the stay – Bookings are made in the Customer’s name. The 
Customer must be over 18 years of age, take part in the booked stay and provide the surnames, 
first names and dates of birth of all participants, including minors and newborn babies. 
The Campsite reserves the right to refuse admission to anyone not listed at the time of booking. 
Any incorrect information may result in cancellation of the stay. 
As the booking is made in the Customer’s name, it may not be assigned or sublet, in whole or in 
part, without the Campsite’s prior express written consent. 
For safety and insurance reasons, the maximum occupancy for each type of accommodation/pitch, 
as stated in the brochure and on the website, must be strictly observed. The Campsite will refuse 
admission to any person exceeding this capacity, including newborn babies, except for any day 
visitors invited by the Customer. 

Groups – The Campsite offers family holidays, with accommodation specifically designed for this 
purpose. The Campsite reserves the right to refuse any booking that is not compatible with its 
reception and accommodation capacity. 

The Campsite considers any booking or bookings for 5 or more rental accommodation 
units/pitches, made by the same individual or by different individuals who know each other and are 
travelling together for the same purpose, on the same dates and at the same Campsite, to be a 
group booking. All group booking requests must be sent by email to callcenter@cielavillage.com or 
made by telephone on +33 (0)4.22.54.73.55 (local call rate depending on your operator), specifying 
that the request is for a group booking. The Campsite reserves the right to review the request 
before accepting or refusing it. 

3.2 Important information 

Admission of minors – For obvious safety reasons (swimming pool, evacuation of the Campsite in 
the event of an alert, etc.) and health reasons (hospitalisation, etc.), minors unaccompanied by 
their legal administrators within the meaning of Article 389 of the French Civil Code are not 
admitted. Furthermore, the Campsite is not authorised, within the meaning of French Decree No. 
2002-883 of 3 May 2002, to provide group or individual stays away from the family home for minors 
under 18 years of age who are not accompanied by one of their legal administrators. Minors 
accompanied by their legal administrators remain under the sole responsibility of those 
administrators and must never be left unsupervised anywhere within the Campsite, including the 
water park. 

Non-contractual nature of promotional materials – All documents other than these General Terms 
and Conditions of Sale, including catalogues, leaflets, advertisements and information sheets, are 
provided for information and guidance only and have no contractual force. Plans and photographs 
of rental accommodation are for illustrative purposes only. The layout and features of the rooms 
may vary from one model to another. Please refer to the written description of the layout in the 
accommodation section of the Campsite’s website for the exact configuration of each rental 
accommodation unit. 

Campsite facilities and activities – Certain activities and facilities described as being offered by the 
Campsite, either directly or through service providers, such as Wi-Fi or parts of the water park, may 
be withdrawn, particularly due to weather conditions or force majeure, or may not operate, 
particularly in the early and late season. The Campsite shall not be held liable for this. The Campsite 
will inform the Customer of any works, unforeseen circumstances or alterations during the stay. 
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Article 4. Prices 

The applicable prices are those quoted at the time of booking by telephone, online or at the 
Campsite. Prices may change during the season and are expressed in euros inclusive of VAT. 

Any subsequent change in the applicable VAT rate between the date on which prices were set and 
the date on which the stay is invoiced will result in a corresponding adjustment to the VAT-inclusive 
price, which the Customer accepts without reservation. 

The price includes: 

- Rental of the pitch or equipped rental accommodation as described in the brochure and on 
the websites; 

- Water, gas and electricity consumption, excluding any charging of an electric vehicle from 
the domestic socket on the Customer’s pitch; 

- Access to the Campsite, its equipment/facilities and its entertainment programme, as 
described in the brochure and on the websites, except for the items listed below; 

- A parking space for one car per rental (the parking space is not necessarily on the rented 
pitch). 

The price does not include: 

- The booking administration fee; 
- Applicable taxes; 
- Activities offered by the Campsite for an additional charge, payable on site; 
- Extras such as cleaning charges; 
- Security deposits; 
- The guarantee of a specific pitch; 
- Cancellation/curtailment insurance; 
- Optional equipment. 

Article 5. Payment terms and methods 

5.1 Payment terms 

The full price of the stay is due: 

• 30 days before the start of the stay; 

• Or immediately for any booking made less than 30 days before the start of the stay. 

If full payment is not received by the agreed date, the Campsite is entitled to treat the booking as 
cancelled by the Customer and to retain any sums already paid. 

For groups, payment terms are specified in the contract sent at the time of booking. 

5.2 Payment methods 

The payment methods accepted by the Campsite for the advance payment and/or the full cost of 
the stay depend on the payment date: 

• For payments made at least 30 days before the arrival date: payment may be made by bank card, 
bank transfer, Chèques-Vacances holiday vouchers (sent by registered post with 
acknowledgement of receipt), Chèques-Vacances Connect digital holiday vouchers, or a 
cheque in euros (sent by registered post with acknowledgement of receipt). 

• For payments made between 29 and 15 days before the arrival date: payment may be made by 
bank card, bank transfer or Chèques-Vacances Connect digital holiday vouchers. 

• For payments made between 14 days before arrival and the day before arrival: payment may be 
made by bank card or bank transfer, with proof of transfer. 
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• For payments made on site: the Customer may pay by bank card, cash or Chèques-Vacances 
holiday vouchers. Cheques are not accepted at the Campsite. 

5.3 Details of bank card payments 

Cards on the Carte Bleue, Visa and Eurocard/Mastercard networks are accepted. American 
Express is not accepted. 

The transaction amount is debited from the Customer’s bank card immediately after the card details 
have been verified. In accordance with Article L.132-2 of the French Monetary and Financial Code, 
a commitment to pay made using a payment card is irrevocable. By providing bank card details 
online or by telephone, the Customer authorises the Campsite to debit the card for the advance 
payment or the full cost of the stay. For this purpose, the Customer confirms that they are the holder 
of the card to be debited and that the name shown on the card is their own. If the card is used 
fraudulently, the Customer is asked to contact our reservations department on 04.22.54.73.55 (local 
call rate depending on your operator) as soon as the fraudulent use is discovered. 

Article 6. Services and charges not included in the price 

6.1. Booking administration fee 

The booking administration fee is payable for each booking made in a named Customer’s name. 
The fee is set by the Campsite at the time of booking. It is payable at the time of booking and is 
non-refundable. 

6.2. Tourist tax and environmental contribution 

Tourist tax is collected on behalf of the local authorities and is payable at certain campsites. The 
amount, calculated per person per day, varies by destination and may change during the year. 

An environmental contribution is charged for each stay to help fund measures to protect the 
environment and manage the site sustainably. This contribution is payable by every person over 4 
years of age staying at the establishment. It is charged per person per night at the applicable rate 
communicated at the time of booking. 

6.3. Activities offered by the Campsite for an additional charge payable on site 

Certain activities offered by the Campsite or one of its service providers are optional and subject to 
an additional charge. Access to the Campsite’s water park is not subject to an additional charge. 

6.4. Cleaning charges 

Please note that cleaning is not included in the rental price. 

The Customer may ask the Campsite to carry out end-of-stay cleaning for a fixed fee that varies 
according to the mobile home range. The request must be made no later than 48 hours before 
departure. The cleaning fee does not cover washing dishes, cleaning plancha grills/gas barbecues 
or cleaning kitchen utensils. Rubbish must also be disposed of. 

If any plancha grill/gas barbecue used is not sufficiently clean on departure, a fixed charge of €50 
will be deducted from the security deposit within a maximum of 48 hours to cover cleaning costs. 

6.5. Security deposit 

For any stay at the Campsite, a security deposit will be required no later than the day of arrival: 
€100 for pitches where a refrigerator and/or plancha grill is hired and for pitches with private sanitary 
facilities, and €250 for rental accommodation. 
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The deposit may be paid by bank card or in cash. It will be returned in full on the day of departure 
for cash deposits, or within fifteen days at the latest, provided that the cleaning inspection is 
satisfactory and the equipment is in satisfactory condition. 

Otherwise, all or part of the security deposit will be retained in proportion to the damage. Where 
the cost of damage exceeds the security deposit, the Customer will be liable for the remaining 
amount after the deposit has been applied. 

If the security deposit is paid in cash and the Customer wishes to have it returned immediately after 
departure, the Customer must arrange an appointment no later than the day before departure for 
an inspection of the accommodation. 

Any damage found to facilities or equipment made available to the Customer may result in a 
deduction from the security deposit paid at the time of booking. 

The amount deducted will correspond to the costs required to restore, repair or, where necessary, 
replace the damaged items. The amount may be substantiated by any document establishing the 
cost, such as a quotation, invoice or proof of repair or replacement. 

6.6. Guarantee of a specific pitch and preferred pitch option 

Pitches are allocated by the Campsite according to availability to optimise booking schedules. This 
allocation may be changed at any time before the keys are handed over. Only the location, dates 
and type of accommodation are guaranteed, unless the Customer selects the “Preferred pitch” 
option. If the Customer’s chosen pitch is available, or if the Customer wishes to be next to another 
pitch, the pitch will be allocated accordingly in return for a fixed fee of €30. 

The Campsite cannot be held liable if the Customer fails to specify the correct type of camping unit 
and its dimensions when booking and the allocated pitch is unsuitable. Only one motorised camping 
unit is permitted per pitch. 

6.7. Cancellation and curtailment insurance 

Optional cancellation and curtailment insurance is offered to the Customer. It may only be taken 
out at the time of booking and is arranged directly by the Company with: Gritchen Affinity – 
insurance brokerage company. REGISTERED OFFICE: 27 Rue Charles Durand - CS 70139 - 
18021 BOURGES Cedex - France. 

The insurance premium is non-refundable in the event of cancellation. Full details of the cover are 
set out in the General Insurance Conditions and the Insurance Product Information Document 
made available before the Contract is concluded and also on www.cielavillage.com. 

6.8. Prohibition on charging electric vehicles from the domestic socket on the pitch 

Some Ciela Village campsites have electric vehicle charging points available for a fee for your 
convenience during your stay. However, charging an electric vehicle from a domestic socket on a 
campsite pitch is strictly prohibited. The Campsite’s electrical system is intended to ensure the 
proper operation of rental accommodation and facilities and is entirely unsuitable for charging 
Customers’ vehicles. If the Customer breaches this prohibition, an initial warning will be placed on 
their vehicle. For each further instance of charging after this warning, a fixed amount of €150 
inclusive of VAT will be deducted from the Customer’s security deposit. 

6.9. Optional equipment 

The Campsite offers optional equipment such as baby kits, refrigerators, bed linen, towels and 
barbecues. Baby kits are available free of charge, subject to reservation before arrival and 
availability. Other equipment is available on request, at an additional charge and subject to 
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availability. However, some items are included in the Privilège, Prestige and Exception ranges, as 
specified in the description of the accommodation booked. 

Article 7. Partner benefits and promotional offers 

7.1 Promotional offers are subject to conditions and cannot be combined unless otherwise stated. 
Partner benefits and promotional offers cannot be applied to a booking that has already been paid 
for in whole or in part. As a result, Customers may have paid different prices for the same stay. 
Customers who paid the higher price shall under no circumstances be entitled to a refund of the 
difference between the price they paid and the promotional price. To claim a partner benefit, the 
Customer must provide evidence of entitlement in accordance with the arrangements agreed with 
the provider. The person entitled to the partner benefit must also be the booking holder. The 
Campsite will check whether the offer applies. In the event of fraud, the Customer will be required 
to repay the discount. 

7.2 Promotional offers are linked to the terms of the original booking, including dates, duration, 
accommodation type and number of participants. Any change requested by the Customer, 
particularly a change of accommodation category, dates or length of stay, may result in the total or 
partial loss of the benefit or offer if its conditions are no longer met. The amended stay will then be 
charged at the rate applicable on the date of the change, subject to availability. The Campsite will 
inform the Customer of the consequences of the change before it is confirmed, and the change will 
only take effect with the Customer’s agreement. 

Article 8. Right of withdrawal 
The Customer is informed that, pursuant to Article L.121-20-4 of the French Consumer Code, the 
sale of accommodation services to be provided on a specified date or during a specified period is 
not subject to the provisions governing the withdrawal period applicable to distance sales. 
Accordingly, no right of withdrawal applies to stays sold by the Campsite. However, this exemption 
does not apply to any insurance taken out, for which a 14-day withdrawal period applies in 
accordance with, and subject to, the statutory provisions. 

Article 9. Changes to the booking or stay 

Any request for a change must be sent to the Campsite at least 10 days before the start date of the 
stay, by email to callcenter@cielavillage.com. 

All requests for changes are subject to the Campsite’s prior acceptance. If accepted, the change 
may only relate to the current season. 

- For requests received 30 days or more before the start of the stay, dates, accommodation 
category or extras may be changed subject to availability. If the balance changes, any 
additional amounts must be paid before arrival at the Campsite. Where the changes reduce 
the balance payable, the difference will be refunded. 

- Between 30 and 10 days inclusive before the start of the stay: changes to dates or 
accommodation type will be made subject to availability. However, if the balance is lower 
than the original cost of the stay, no refund will be given. 

- Less than 10 days before the start of the stay: no changes to stay dates or accommodation 
type will be made. If extras are added to the stay, payment must be made immediately. 

Extras (pets, bed linen and towels, cleaning, plancha grill, refrigerator, participants) may be 
cancelled free of charge as long as the balance for the stay has not been paid. If cancellation takes 
place after the balance has been paid, extras will be refunded up to 10 days before arrival at the 
Campsite. After that deadline, no refund will be given. 
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The Campsite will endeavour to meet the request, subject to availability and the applicable prices. 
If the change is not possible or is not accepted, the Customer must either take the stay on the terms 
originally agreed or cancel it. 

Article 10. Cancellation of the stay outside the scope of cancellation and curtailment 
insurance 

10.1 Cancellation by the Campsite 

Except in cases of force majeure, the stay will be refunded in full. Such cancellation shall under no 
circumstances give rise to any payment of damages. 

10.2 Cancellation by the Customer 

The Customer must notify the Campsite by registered letter with acknowledgement of receipt sent 
to the Campsite’s address, or by email with acknowledgement of receipt sent to 
callcenter@cielavillage.com. 

The date on which the cancellation is received will determine any applicable cancellation charges. 

In the absence of written notification complying with the above requirements, the Customer will 
remain liable for all sums due under the booking. 

The following cancellation charges apply: 

- Any booking or provisional booking made before 31 December 2026 may be cancelled free 
of charge up to that date. 

- From 1 January 2027 up to and including the 61st day before the stay: 10% of the basic 
booking amount, together with ancillary charges (booking administration fee and insurance 
premium), will be charged. 

- Between the 60th and the 31st day inclusive before the stay: 30% of the basic booking 
amount, together with ancillary charges (booking administration fee and insurance 
premium), will be charged. 

- Between the 30th and the 16th day inclusive before the stay: 50% of the basic booking 
amount, together with ancillary charges (booking administration fee and insurance 
premium), will be charged. 

- Less than 15 days before the stay, in the event of a no-show or if the stay is cut short: all 
sums due under the booking will be charged. 

For the avoidance of doubt, regardless of the cancellation date after 31 December 2026, the 
booking administration fee and any premium for cancellation/curtailment insurance are non-
refundable. 

The Campsite offers optional cancellation and curtailment insurance for an additional charge 
through its partner Gritchen Affinity – insurance brokerage company. REGISTERED OFFICE: 27 
Rue Charles Durand - CS 70139 - 18021 BOURGES Cedex - France. 

For groups, cancellation conditions are specified in the contract sent at the time of booking. 

Article 11. Your stay 

11.1 Arrival and departure times 

Touring pitches – Arrivals are from 12 noon and departures must be before 11 am. Rental 
accommodation – Accommodation is available from 4 pm and must be vacated before 10 am on 
the day of departure. 

If the Customer is unable to comply with the arrival times, they must contact Reception immediately 
to try to find a solution. If the Customer fails to arrive within 24 hours of the scheduled arrival date 
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and has not sent written notification to the Campsite with a verifiable date, the Campsite reserves 
the right to offer the accommodation/pitch for sale again. 

No refund or compensation will be provided. No reduction will be given for late arrival or early 
departure. 

If the keys are returned late or the pitch is vacated late, an additional night will be charged. 

11.2 Length of stay 

The minimum length of stay may vary depending on the campsite, the type of pitch or rental 
accommodation and the period of the stay. 

The minimum stay in rental accommodation is 2 nights throughout the Campsite’s opening season. 

11.3 Check-in and check-out 

Check-in – On arrival, Reception checks the Customer’s outstanding balance. The Customer must 
have paid the balance in full, present a valid official identity document and provide the security 
deposit under the conditions set out above. After registering the Customer’s arrival, Reception will 
provide, among other things, the rental accommodation keys, any Campsite access card, the 
mandatory information and the compulsory wristbands. The Customer must inspect the condition 
of the accommodation on arrival and report any non-conformity to the Campsite’s Reception or 
through the Ciela Village app. Any such report must be made within 24 hours of arrival at the 
Campsite. 

Check-out – The Customer must leave the accommodation perfectly clean and vacate it before 10 
am. Otherwise, a charge corresponding to the fixed cleaning fee may be retained to restore it to a 
satisfactory condition. Similarly, any item broken, lost or damaged during the stay may be charged 
to the Customer. The security deposit will be returned no later than 15 days after departure from 
the Campsite. 

The Customer may use the Campsite’s facilities from the day of arrival through to the day of 
departure, subject to the applicable opening hours and access conditions. 

11.4 Campsite rules 

During the stay, the Customer undertakes to comply with the Campsite rules, which are 
available/displayed at Reception. These rules apply to all persons staying with the Customer or 
under the Customer’s responsibility. 

Unless otherwise stated in the Campsite rules or expressly authorised by the Campsite, pitching a 
tent on a rental accommodation pitch is prohibited. 

In the event of a clear breach of these rules, the Campsite Manager may impose sanctions up to 
and including termination of the contract, particularly in the event of disruptive behaviour that 
disturbs the peace and tranquillity of the site, violent behaviour, or abusive, racist or threatening 
remarks directed at other Customers, Campsite staff, partners or suppliers. The Customer is 
informed that access to the accommodation may also be refused. 

11.5 Pets 

Two pets are permitted per rental accommodation unit or pitch, provided they are declared at the 
time of booking or on arrival at the Campsite. An additional charge per day and per pet will apply. 

Pets must not roam freely and must be kept on a lead, including on the rented pitch. They are not 
permitted in the pool area, children’s playground or sanitary blocks. The Customer must pick up 
after their pets and ensure that their behaviour does not disturb other Customers. Customers are 
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asked not to leave their dogs alone. Pets are admitted subject to two conditions: a current rabies 
vaccination for Customers who do not reside in France, and identification by tattoo or microchip 
evidenced by a card issued by the Société Centrale Canine. The Customer must bring the animal’s 
health record. Dangerous or aggressive animals, including dogs classified in categories 1 and 2 
under French rules, and exotic animals are not accepted. 

11.6 Noise nuisance 

In accordance with the Campsite rules and applicable regulations, and in order to preserve the 
peace and quiet of other residents, noise nuisance is strictly prohibited within the Campsite. If the 
Customer breaches this prohibition, and after an initial verbal warning followed by a second warning 
delivered in writing by hand has failed to resolve the issue, the Customer may be expelled from the 
Campsite and prohibited from staying there in the future. 

11.7 Day visitors 

Any visitor invited by the Customer must be declared and registered at the Campsite’s Reception. 
Visitors are admitted to the site free of charge but may not use the water park. Their vehicles are 
not allowed inside the Campsite and must remain in the communal car park. The Campsite reserves 
the right to refuse visitors access to its services. Visitors must comply with the Campsite rules and 
wear the compulsory wristband. 

Article 12. Liability 

Campsites do not fall within the scope of the liability of hotelkeepers provided for in Article 1952 of 
the French Civil Code. Accordingly, the Campsite shall not be held liable for the loss, theft or 
damage of personal belongings, whether within the Campsite, in car parks or in communal 
premises such as bicycle storage areas or sanitary facilities. Vehicles are parked at the Customer’s 
own risk. The Customer must take out personal liability insurance and, where appropriate, contact 
their usual insurer to extend their comprehensive home insurance cover to the accommodation 
occupied for the duration of the stay. 

At every stage of access to the Websites, the booking process and subsequent services, the 
Company is subject only to an obligation to use reasonable care and diligence (obligation de 
moyens). Although the Campsite makes every effort to maintain an operational service, it cannot 
guarantee continuous access to its Websites and therefore disclaims liability for any direct and/or 
indirect damage caused by total or partial inability to access them or arising from an internet user’s 
use of the service. The Campsite cannot be held criminally or civilly liable for the consequences of 
inappropriate or unauthorised use of the Websites or their content by users or any other third party. 

The Campsite cannot be held liable for photographs supplied by third parties who have declared 
that they hold the rights to them, or for false, misleading or incorrect information supplied by third 
parties and appearing in catalogues or on the Websites concerning the Campsites, particularly 
presentation photographs, descriptions, activities, leisure facilities, services and operating dates. 

The Campsite shall not be liable for failure to perform or improper performance of the contract in 
the event of fault on the Customer’s part, force majeure, or an unforeseeable and unavoidable act 
of a third party unconnected with the provision of the services under the contract. In any event, 
should the Campsite be found liable for any reason whatsoever, any compensation will be limited 
to the cost of the stay. 

Article 13. Complaints 

The Customer must report any complaint to the Campsite during the stay so that the Campsite can 
remedy or record the non-conformity. If the non-conformity cannot be remedied on site, the 
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Customer may submit a written complaint to Customer Services so that they can attempt to resolve 
it. To enable the complaint to be assessed as effectively as possible, the Customer is asked to 
provide, as soon as possible, all factual evidence they can gather, particularly photographs and 
videos, unless the non-conformity has been recorded on site by the Campsite. Any complaint 
relating to the Customer’s stay must be sent by post to the Campsite’s address or by email to 
callcenter@cielavillage.com or the Campsite’s email address. 

No complaint can be considered in respect of an incident that was not reported to the Campsite 
Manager during the stay. 

Article 14. Personal data protection 

For information on the processing of personal data, please consult: https://cielavillage.fr/politique-
de-confidentialite/ 

Article 15. Consent to use of images 

During the stay, the Customer and the persons staying with them (hereinafter the “Accompanying 
Guests”) may be photographed or filmed at the Campsite as part of group shots (hereinafter the 
“Images”), which the Customer accepts on their own behalf and on behalf of the Accompanying 
Guests. The Customer also authorises, on their own behalf and on behalf of the Accompanying 
Guests, the Campsite and SAS CIELA VILLAGE, the company responsible for managing and 
promoting the Campsite and all CIELA VILLAGE campsites, to publish the Images on their social 
media accounts for a maximum period of 5 years from acceptance of these General Terms and 
Conditions of Sale. 

In all cases, it is understood that the Customer and the Accompanying Guests: 

- May withdraw the above authorisations by notifying the Campsite’s Reception in writing during 
their stay; 

- May request the removal of Images depicting them after publication on social media by emailing 
dpo@cielavillage.com; 

- Will receive no remuneration for publication of the Images as provided for in this Article 15. 

Article 16. Governing law competent courts and mediation 

These General Terms and Conditions of Sale are governed by French law. 

In the event of a dispute involving a consumer, in accordance with Article R.631-3 of the French 
Consumer Code, the consumer may bring proceedings before the court for the place where they 
resided when the contract was concluded or the court for the place where they resided when the 
event giving rise to the damage occurred. 

After contacting the Campsite’s Customer Services in accordance with the complaints procedure, 
a Customer acting as a consumer may refer the matter free of charge to a consumer mediator, 
within a maximum of one year from the written complaint sent to the operator by registered letter 
with acknowledgement of receipt. The competent mediator is BAYONNE MEDIATION. 

To refer a matter to the mediator, the consumer must submit their request: 

- Either in writing to: BAYONNE MEDIATION – 32 rue du Hameau, 64200 BIARRITZ; 
- Or by email to: consommation@bayonne-mediation.com ; 
- Or by completing the online form entitled “Saisir le médiateur” (Refer a matter to the mediator) 

on http://www.bayonne-mediation.com. 

mailto:consommation@bayonne-mediation.com


 

 General Conditions of Sales - Ciela Village 2027 Season – 26/10/26 

Pursuant to Article 1368 of the French Civil Code, it is expressly agreed that data retained in the 
information systems of the Company and/or its partners shall have evidential value. Information 
recorded and retained on computer or electronic media, if produced as evidence by the Company 
in any legal or other proceedings, shall be admissible, valid and binding between the parties. 

Article 17. Severability of the General Terms and Conditions of Sale 

Should any clause of these General Terms and Conditions of Sale become null and void because 
of a change in legislation or regulations, or a court decision, this shall in no way affect the validity 
of, or compliance with, the remaining General Terms and Conditions of Sale. 

 


